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	SECTION 1: STUDENT DETAILS AND BOOKING DETAILS

	

	Title: 
	☐ Mr    ☐ Miss    ☐ Mrs    ☐ Ms
	

	

	First Name:
	
	
	Surname:
	

	

	Email Address associated with your booking: 
	

	

	Residence as per your booking: 
	

	

	Check-in date (dd/mm/yyyy): 
	
	
	Check-out date:
	



	SECTION 2: COMPLAINT DETAILS

	

	Nature of the Complaint: 
	☐ Residence issue 
	☐ Quality of service
	☐ Technical issue

	
	☐ Room issue
	☐ Other (please state):

	

	Please state clearly and concisely the key points of your complaint:                                  
In maximum 350 worlds, describe what has happened. Include key events, dates, people involved, and other details.

	







	

	Please state what action has been taken to resolve the complaint through Stage 1 Early Resolution:
In maximum 150 worlds, please state who did you contact at Early Resolution and what was the outcome.

	

	

	Please state what outcome you are hoping to obtain following your complaint:
Limit is 100 worlds maximum. Please note that disproportionate, unrealistic, and unreasonable requests will not be considered.  

	



	SECTION 3: SUPPORTING EVIDENCE

	

	Please provide a list of items of evidence that you will submit as part of the complaint.
Evidence can include documents, photos, screenshots, email communication, medical certificate, university letter etc.

	

	No
	
	Evidence Name:
	
	Explain why this evidence is relevant:

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	



	STATEMENT BY THE STUDENT
please tick to indicate your agreement with each statement:

	

	☐
	I have read and understood Gobritanya’s Complaints Policy and Procedure. 

	☐
	I understand that the Gobritanya may need to process personal details about me, which could include sensitive information, in order to investigate my Complaint. 

	☐
	I understand that the Gobritanya may need to exchange information about my Complaint internally and with third parties involved, including disclosing this Complaint Form and my accompanying evidence where necessary. 

	☐
	The information I have given on this form is true, correct, and complete, to the best of my knowledge. 

	

	Signed:
		
	Date: 
	



Submit this form and all evidence to book@gobritanya.com
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